IMNOJUTUKA ITO KAYECTBO

HEO APT OO/l e crienuanu3upana B MpoeKTUpPaHe, 3aCHEMaHe, JM3aiiH, Npe/rneyaTHa MoAroToBKa,
eKCIIOHALMSL HAa TEPMAJIHU IJIACTUHH, O(CETOB M JMIHUTAJICH TeYaT U KHUIOBE3BaHE Ha MOJMrpaUuecky u
pexyiaMuu Matepuanu. KauecTBoTo Ha KpaiiHMs NPOJYKT € BCeoOLo 3a/bbkeHne Ha ciyxurenure B HEO
APT OO/, c koeTo ce onpefiesst U OTTOBOPHOCTTA HA BCEKM €JIMH OT CIIY)KUTEIMTE HA OPraHU3aLUsTa.

HEO APT OO/I e ejiHa M3LisJ10 HACOYEHA KbM KIIMEHTA OPraHW3alus, KOSITO NOCTOSIHHO CE CTPEMH
Jla YIIOBJIETBOPSIBA KJIMEHTCKUTE W3MCKBAHUS W HEMPEKBbCHATO Jia MojobpsiBa eUKkacHOCTTa Ha BHEJpEHATa
cUcTeMa 3a YIpaBJieHUE Ha KAUeCTBOTO.

HEO APT OO/I Bb3nipreMa CBOUTE CIY)KHUTEIM KaTO OCHOBEH W Hal-Ba)KEH PECYpPC W Ce CTPEMH Jia
Ch3J1aJIe e/lHa TBOpUECKa U MOTHUBHUpala paboTHa cpeja. »
HEO APT OO/ e onpesiesiniio ciie/IHUTe OCHOBHH 33 OpraHu3allksITa 1eu:

® NOJUIbPXKAHE M CTPEMEXK KbM IOCTOSHHO TIO/I00psIBAHE Ha TMPHUrOJHOCTTA, aJeKBATHOCTTA U
eukacHocTTa Ha CHcTeMa 3a ynpaBjieHHEe Ha KayeCTBOTO, ChOTBETCTBAlila Ha W3UCKBAHUATA Ha
BJIC EN ISO 9001:2015;

e nojulbpXkaHe Ha OyaronpusiTHa paboTHa armoc(epa 3a HALKMTE CIY)KWTENH, U3pa3siBalla ce BbB
B3aMMHO JI0BEpHE U 3aUMTaHe, CbBMECTHa paboTa, NMOCTOSHHO TMOBHINABaHEe HA KBaJU(UKaLMITA U
Cra3BaHe Ha U3MCKBAHUSITA 32 CUI'YPHOCT M OXpaHa Ha TPyAa;

e pn30areame KOH(IMKTH HA HHTEPECH U NpUEeMaMe caMo MOPBYKH, KOUTO MOraT Jia ObJIaT U3IbJIHEHN
KOMIETEHTHO U TMPO(ECHOHAIIHO;

® [OBMIIABAHE YJOBJIETBOPEHOCTTA HA KJIMEHTUTE, Ype3 TOUHO OTPE/IeITHE Ha TEXHUTE U3UCKBAHUS U
NpeJoCTaBsIHe Ha MPOYKTH U YCIYTH, OTTOBapSIIM B HAH-roJIsiMa CTEINeH Ha TAX;

®  [O/UIbp)KaHEe HAa KOPEKTHU OTHOILIEHHSI C BCHUKH JIOCTABUHMLIM U JIPYTH 3aHHTEPECOBAHU CTPAHM;

® YCTAaHOBSIBAHE W OTCTpaHsBaHE HA IPELIKM W W3TOYHMIIM HA TakMBa B rpoleca Ha pabora, 3a Ja
ObaaT U30srBaHU B KpPAMHUSI TPOJLYKT W MOBTAPSIHU B ObJELIE;

e  cria3BaHe Ha MPUIOKUMHUTE 3aKOHH, HOPMATHBHU YPeIOU U CTaHIapTH;

PbKOBOJICTBO Ha opraHusanusaTa OCbUICCTBABA MPErJICA 3a aKTYaJIHOCT Ha [TonuTHkaTa No Ka4ueCTBO
€AUH BT B roaAuHaTa Ipyu NMpoBEXKAAHE HA Hperne)l Ha Cucremara 3a yHnpaBJICHUE Ha Ka4€CTBOTO.

Karo Yupasuren na HEO APT OO/1

JEKJIAPUPAM
JIMYHOTO CH Y4acTHe M OTTOBOPHOCT 3a M3ITbJIHEHHE Ha 00sBEHATa MOJIMTUKA 110 KaueCTBO, OCUTYpsiBalla
MPOCMIEPUTETA HA OPraHU3aLIUsATA. "o w7




